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80% OF CLIENTS RESIDE IN 

SOUTHERN CHESTER COUNTY

 

WE ARE SERVING 180 CLIENTS

 AT ANY GIVEN POINT IN TIME

D e m o g r a p h i c  s t a t sa g e s

“ I  a m  a l i v e
t o d a y  b e c a u s e

t h e r a p y  i s  a
w a y  t o  h a v e  a n

o u t l e t  i n  l i f e .
M y  t h e r a p i s t  i s

t h e  b e s t . ”

w h a t  w e  d o M A I N  O F F I C E S  -  L I N C O L N

U N I V E R S I T Y ,  P A

 

A V O N  G R O V E  S C H O O L  D I S T R I C T

-  A L L  S I T E S ,  K - 1 2 T H  G R A D E

 

T H E  G A R A G E  Y O U T H  C E N T E R  -

K E N N E T T  S Q U A R E ,  P A  A N D

A V O N D A L E ,  P A

 

W A T E R W A Y  C H U R C H  -  O X F O R D ,

P A

 

T E L E H E A T H

 

W h e r e  W e  W o r k



Program Services
67.2%

Management/Admin
23.3%

Fundraising
9.5%

Service Fees
$221,931

Grants
$67,600

Fundraising
$51,828

Corporations
$45,037

Individual D
$37,533

Since NLCC opened in April 2019 we have provided over 7,800 hours of mental

health treatment to 655 children, adults, and families in our community.

 

At our current rate of expansion, we anticipate distributing $82,838 in scholarships to those

unable to afford mental health care in 2023, and in turn over $100,000 in scholarships in 2024.

 

H o w  W e  D o  T h i s

S o u r c e s  o f  F U N D I N G
Total  $426,606 (does  not  include capital

campaign or  contr ibution revenue)

E x p e n s e s
Total  $335,719

onors

m i s s i o n

T h e  m i s s i o n  o f  N e w  L o n d o n
C o u n s e l i n g  C e n t e r  i s  t o

p r o v i d e  q u a l i t y ,
c o m p a s s i o n a t e  m e n t a l

h e a l t h  s e r v i c e s  t h a t  a r e
a c c e s s i b l e  a n d

a f f o r d a b l e  t o  e v e r y o n e  i n
s o u t h e r n  C h e s t e r  C o u n t y .

“ I  f e e l  v e r y  r e l a x e d  a n d
w e l c o m e d  a n d  e n j o y  m y  h o u r
t a l k i n g  t h r o u g h  i s s u e s  I  m a y
b e  h a v i n g .  I  h a v e  a  l o n g  w a y
t o  g o  t o  g e t  t o  w h e r e  I  w a n t
t o  b e ,  b u t  I  l o v e  h a v i n g  t h e
s u p p o r t  o f  m y  t h e r a p i s t .  I t ’ s
r e a s s u r i n g  a n d  c o m f o r t i n g
k n o w i n g  s h e  i s  w i t h  m e  a l o n g
m y  l i f e  j o u r n e y  a n d  r i d e . ”



NLCC has partnered with the Garage Youth Center to provide mental

health education and services to their students. Most notably, in July 2022

we began providing vital therapeutic services to students in the Garage

Youth Center facility—a space where students already feel comfortable

and safe. This removes accessibility barriers (such as financial constraints

and time spent traveling to appointments) for the students and their

families, enabling at-risk students to access mental health care they

otherwise would not have been able to.

 

G a r a g e  Y o u t h  C e n t e r
P a r t n e r s h i p

New London Counseling Center’s mission is to make mental health care accessible to

everyone so no one is turned away for financial reasons. We offer a generous sliding scale fee

structure based on household income and number of dependents. Most of our clients are

employed or are full-time students; however, many are unable to afford the full cost of

mental health care. Currently, 33% of our clients receive a significantly reduced rate for

services through our Care Subsidy Program. These clients paid between $10 and $75 for

their sessions, which is a 90%–25% reduction in cost. We are proud to say that no person

seeking therapy has been turned away because of financial barriers.

C a r e  S u b s i d i e s

“ [ T h e r a p y  i s ]  g i v i n g  m y
d a u g h t e r  h o p e  a n d
c o p i n g  s k i l l s  t o  f a c e
l i f e  i n  a  p o s i t i v e  w a y .
H e r  a t t i t u d e  a n d
u n d e r s t a n d i n g  a s  w e
l e a r n  t o g e t h e r  h a s
s t r e n g t h e n e d  o u r
c o m m u n i c a t i o n  a n d
r e l a t i o n s h i p . ”

H i g h l i g h t s  o f  2 0 2 2

In response to the urgent mental health needs among the youth in our community, New London

Counseling Center has gone into the community to meet the need. Rather than expect youth to

come to our office, we have removed every barrier possible by going to them. We have cultivated

a wonderful partnership with the Avon Grove School District and now have two therapists

serving students in all four AGSD schools (grades K–12). In this way we are able to help students

who are unable to access care outside of school and/or need additional support in school because

their mental health is significantly affecting their ability to learn. These services are completely

free for the students and, again, make it so easy for parents to help their children without causing

additional stress or burden to them.

 

A v o n  G r o v e  S c h o o l  D i s t r i c t  P a r t n e r s h i p



“My brain is  f inal ly  changing for  the better .  I  am no longer  in  a

f ixed mindset .  I  am at  peace more than ever  and have learned

wonderful  tools  as  well  as  things  about  myself .  My family and

friends have noticed al l  posit ive  changes.”

“Therapy has  helped me become a  better  mom. I  yel l  less  and

don' t  let  my emotions  control  my behavior .  I t ' s  helped me

become a  better  communicator  with my spouse.  My therapist

real ly  l i s tened and helped f ind tools  that  would work for  me.”

1 0 0 %  o f  c l i e n t s  s u r v e y e d  i n  2 0 2 2

w o u l d  r e c o m m e n d  N L C C  t o  a

f r i e n d  o r  f a m i l y  m e m b e r .

After several years of planning and renovations, NLCC

finally moved into our new building in October 2022!

The stately farmhouse built in the mid-1800s is full of

character and offers a warm and inviting atmosphere for

mental health services. The renovated farmhouse has five

offices for seeing clients and a comfortable waiting area.

The Christian Life Center paid upfront for the

renovations, with a loan agreement that New London

Counseling Center is responsible for repaying the full

cost of the building improvements over the course of three

years. If you would like to contribute to the capital

campaign or learn more about the project, please visit our

website or contact

executivedirector@newlondoncounselingcenter.com.

C l i e n t  T e s t i m o n i a l s

w h y  w e  d o  t h i s

N e w  O f f i c e s

“ N L C C  h e l p e d  m e  w h e n  I  w a s  i n  a  v e r y  d e s p e r a t e
t i m e  a n d  s i t u a t i o n ,  w h e n  n o  o n e  e l s e  w o u l d .  J u s t
h a v i n g  s o m e o n e  c a r e  a n d  l i s t e n  t o  m e  b r o u g h t
b a c k  h o p e  a n d  c l a r i t y  t h a t  m y  d a u g h t e r  a n d  I
w e r e  g o i n g  t o  b e  o k a y .  T h e r a p y  h a s  b e e n  a
w o n d e r f u l ,  l e a r n i n g  e x p e r i e n c e  a n d  i s  h e l p i n g  i n
s o  m a n y  w a y s .  M a n y  b l e s s i n g s  t o  t h e m  a n d
t h a n k  y o u  f o r  e v e r y t h i n g .  W o r d s  a l o n e  c a n ' t
e x p r e s s  h o w  g r a t e f u l  I  a m . ”



o u r  s u p p o r t e r s

d e a r  f r i e n d s ,
When I  t a ke  a  momen t  t o  r e f l e c t ,  I  am s t r u c k  by  how much
t he  New London  Counse l i ng  Cen te r  ha s  g rown  and
impac ted  t h i s  commun i t y  ove r  t he  pas t  f ou r  yea r s .  NLCC
opened  i n  2019 because  o f  a  v i s i on  t ha t  e ve r yone  shou ld
be  ab le  t o  r ece i ve  men ta l  hea l t h  ca re  i n  a  p lace  whe re
t hey  f ee l  r e spec t ed ,  va l ued ,  and  unde r s t ood .  S ta r t i ng  w i t h
j u s t  two  t he rap i s t s  wo r k i ng  ou t  o f  one  o f f i ce  a t  t he
Ch r i s t i an  L i f e  Cen te r ,  we  have  expanded  t o  f i v e  l oca t i on s
and  n i ne  t he rap i s t s !  Th i s  e xpans ion  i s  a l l  pa r t  o f  ou r
m i s s i on  s t r a t egy— to  b reak  down ba r r i e r s  f o r  peop le  t o
acces s  men ta l  hea l t h  ca re .  Fo r  some ,  t he  d i s t ance  and  t ime
spen t  t r a ve l i ng  t o  appo in tmen t s  i s  t oo  much .  Fo r  o t he r s ,
f i nances  a re  a  ba r r i e r .  A s  a  nonp ro f i t  we  be l i e ve  men ta l
hea l t h  ca re  shou ld  be  ava i l ab l e  and  acces s ib l e  t o
eve r yone ,  so  app rox ima te l y  one - t h i r d  o f  ou r  c l i en t s  r ece i ve
s ign i f i can t  s cho la r s h ip s  t o  s ub s id i ze  t he  co s t  o f  t he i r
t he rapy .  The se  a re  i nd i v idua l s  who  wou ld  no t  have  been
ab le  t o  a f f o rd  pay i ng  ou t  o f  pocke t  a t  o t he r  o rgan i za t i on s ,
and  t he re fo re  wou ld  no t  have  been  ab le  t o  acces s  ca re .
Bu t  w i t h  you r  he lp  we  a re  go i ng  t o  con t i n ue  b reak i ng  down
ba r r i e r s  f o r  e ve r yone  i n  ou r  commun i t y !

W e  c a n n o t  t h a n k  o u r  g e n e r o u s  s p o n s o r s  a n d  d o n o r s  e n o u g h .  Y o u r  d o n a t i o n s  m e a n  t h a t  w e  h a v e

n e v e r  t u r n e d  a n y o n e  a w a y  b e c a u s e  o f  t h e i r  f i n a n c i a l  s i t u a t i o n .  W i t h  y o u r  h e l p ,  w e  w i l l  c o n t i n u e

o f f e r i n g  h i g h  q u a l i t y  c a r e  a t  a n  a f f o r d a b l e  c o s t  t o  e v e r y o n e  i n  o u r  c o m m u n i t y .  T h a n k  y o u !  

D o n a t i o n s  c a n  b e  m a d e  a t :  w w w . n e w l o n d o n c o u n s e l i n g c e n t e r . c o m

Growing  i n  numbe r  o f  l oca t i on s  and  c l i en t s  i s  g rea t ,  bu t  t ho se  a re  me re  s ymbo l s  o f  wha t
t r u l y  ma t t e r s :  t he  peop le .  Each  and  eve r y  pe r son  comes  t o  u s  because  t hey  a re  s t r ugg l i ng
w i t h  some th i ng  ve r y  r ea l .  Wha t  each  has  f ound  when  t hey  a r r i ved  was  a  t eam o f  p rov ide r s
and  s t a f f  t ha t  t r ea t ed  t hem w i t h  compas s ion  and  r e spec t .  I  w i s h  you  we re  ab le  t o  see  t he
t r an s fo rma t i on  and  hea l i ng  t ha t  ha s  occu r r ed  i n  t he i r  l i v e s .  Ma r r i ages  have  been  r e v i ved ,
peop le  have  chosen  t o  save  t he i r  l i v e s  i n s t ead  o f  end  t hem,  and  ch i l d r en  have  hea led  f r om
t rauma t i c  expe r i ence s .  The se  a re  j u s t  a  f ew examp le s  o f  how coun se l i ng  has  he lped  ou r
commun i t y ,  and  we  a re  pos i t i oned  t o  con t i n ue  p rov id i ng  s uppo r t  t o  ou r  f r i ends  and
ne ighbo r s  w i t h  you r  he lp .  

As  we  l ook  ahead  t h roughou t  2023 and  beyond ,  we  hope  t o  con t i n ue  s t r eng t hen i ng  ou r
pa r t ne r s h ip s  w i t h  t he  l oca l  s choo l  d i s t r i c t s  and  you t h  cen t e r s  by  o f f e r i ng  mo re  se r v i ce s  t o
s t uden t s  a s  we l l  a s  educa t i ona l  oppo r t un i t i e s  f o r  s t a f f  and  educa to r s .  We a l so  p lan  t o  g row
ou r  s t a f f  and  boa rd  t o  r e f l e c t  t he  eve r - g row ing  needs  o f  ou r  commun i t y .

Thank  you  f o r  j o i n i ng  u s  i n  ou r  m i s s i on  t o  t r an s fo rm  l i v e s ,  r e s t o r e  f am i l i e s ,  and  bu i l d
s t r onge r  commun i t i e s .  

Wi t h  s i nce re  g ra t i t ude ,

Dr .  Ka t i e  Bowman ,  Execu t i ve  D i r ec to r


